Updated 3/16/07
NEIGHBORHOOD PROBLEMS - WHERE TO CALL

City Services

Air QUality/Odor CONLIOL........coiiiiecicicce e e nnea 444-6015 / 444-6016 Environmental Svcs.
F ANy VL1 =T g g ot S 444-4919 Street Maintenance
L0 o T =T €34T PSS 444-5380
Building Inspections (CONSLIUCTION FEIALEA) ......eivvieireieice ettt e et s e e e e e s rentesreareereeneeneeneeeenes 444-5350
Cars, Junk Trailers on Public OF Private PrOPEItY ........cucoveieieriie sttt sne s 444-5555 Mayor’s Hotline
Chuck Holes, Debris, Litter Blocking Street, CUrb REPAIIS .......coevvvvriiieieeiere e 444-4919 Street Maintenance
(@71 YA 011 o] | PSSR 444-5520
City Parks, Pools, Golf Courses or Recreation Center Problems...........ccccvvvviviiereninie s 444-5900 Parks & Rec. Dept.
City Services Information or COMPIAINES ........ccviieiiieicre e sre e 444-5555 Mayor’s Hotline
(@00 (I ) (ol (ol el 4T 0] 74 = Vo] USSR 444-5371
(O] '] 00 - S 444-6665 Public Works
Driveway/Curh CUL PEIMITS........cviiiiieie sttt et sa ettt ra e e e e seeseeseesneerenreans 444-4978 | 444-5101 Public Works
ST T=To I o) S 444-5214 or 444-5380 Planning
Empty Bldgs., Vacant Houses, Deteriorated Bldgs., Occupied Dilapidated HOUSES ..........cocevvevervrvrninannnne. 444-5555 Mayor’s Hotline
Garbage Collection/Recycling/Complaints/INformation............ccocevviiviisieiicie e 444-5238 Quality Control
[ Fo L O T33-SR 444-4283 (444-HATE) Police Dept.
[ L3 (0] ol = TS Y=L o] SRS 444-5770 Planning
Housing Discrimination, Civil Rights VIOIatioNS .........c.ccueiiieiiiiin i 444-5055 Human Relations
Y0 3 11 11T SRR 444-5555
Y Yo a3 1 LT aT= I 2 I 5 SRS 996-8490
Y0 S oSS 444-5000
“INO Parking” 0 OthEr SIONS ..vvveuieieie ettt e reese e e et e aesresreaneeneenaeneeneas 444-5160 Traffic Engineering
Nuisance Vehicles (Dead Storage on Street or Lawn, Off Pavement .........ccccccoevere v s 444-5555 Mayor’s Hotline
Auto Litter Improperly Licensed)
PAIKS QN0 RECTEALION. ......veieiiite ettt ettt st sttt be e e bt e b £ e b e ebe e e b e e be e e b e e b et e be b e b e e b e e bt et e et e bt e bt et e s be e ebe s bt aes 444-5900
o TRV AY L4 SR =T o= U 1] | PSS 444-5220
SEWEE PrODIBMS ... ettt b ettt b et b et bbbttt b et 444-5332 Sewer Maintenance
Sidewalks Broken 0F ODSIIUCLE. .........eviirieiririeieeriecse ettt 444-5281 Construction Division
Sign Ordinance INFOIMELION ........oove it e bt besresreetesreeneereeneens 444-5362 [ 444-5364 P & |
Snow Removal Complaints (24 HOUE LINE)....c..cceieiiieiecieiecse st eee sttt sne s 444-4919 Street Maintenance
Yoo B = T3] oL PSSP 444-5250
Street Construction Problems or COMPIAINES..........coiiiiiiicieece e nes 444-5109 Public Works
LI 3 LRSS 444-5034
Tenant-Landlord DiSCIIMINALION.........cuiiiiiieeise ettt et bbbt e e b 444-5055 Human Relations
Traffic SigNal NOt WOIKING ...cueiiiieeccc ettt r et neere e eneeneenes 444-5160 Traffic Engineering
Trailers or Cars Parked 0N FrONE LAWNS .......cviieieiiieie e e eee e e sttt enae e e e saeste st snesneseesnesneneenes 444-5555 Mayor’s Hotline
Tree Limbs/Hedges Blocking View Of TrafficC ... 444-5925 Parks Maintenance
Trees, Downed Limbs on City Right-0f-Way ..........cccciiiiiiiiiiniiscec s 444-4919 Street Maintenance
Trees Marked WIth AN “X7 ..o ettt b ettt b ettt 444-5925 Parks Maintenance
Unsafe or Dangerous BUilding OF HOUSE ..........oiviiiiiice e ettt sne s 444-5555 Mayor’s Hotline
AT Tod T AN =T o ) 1= SRS 444-5782 [ 444-5783 Impound Lot
WEEAS OVEF 187, YA LITIEI ...cveitiieiiiie ettt ettt et sb et se e sb e et e 444-5910 Weeds & Litter
B0 a1 T = 1 0] (o1=T 0 1T o 444-5371 Planning Department
b0 a1 1o T 0] 4T 14T ] o SRS 444-3426 Planner’s Desk
Public Safety
AATSON HOTIINE. ..tk b bt b bbbt E et e Rt b £ bbbt ARt e b e b s e b b et b b e n e b e b e ne et bt e 444-3473
BUSINESS WWALCK ...ttt etk bbb bbb bt b e e bt e b e e e Rt ekt e b et e b b e b e eb e e b e b e e b e nb e bt e bt e b e be e e b e st e 444-6518
Community Resource Centers (CRC)
N = TSSOSO PPV URPRURPRUPRPPN 444-3367
N L N 1= OO 444-6478
] - OSSPSR 444-7743
SV AT ettt ettt b h bt h ke e AR R R e R SRR e oAb e AR AR R SR £ SR £ AR AR e R e R e R e AR e AR e R e e R £ e R e R e R Rt Rt Rt R e R et ennerer s 444-7928
R AV T=TS) =L T =] o[ S 444-4873
(O8I T T (0T (S 911 Communications Dept.
Fire Department Public EAUCAtion & ATFAIIS BUMBAU ..........cveiiieiieiese ettt sttt s reste e ena e e s eneenee e s 444-3847
Smoke Detector Installation & Operation DeteCtor ChECK ...........iiiiiiiiiiecierecre st nes 444-3847



Gang INformation (MELrO UNIL) ......cvoiiiiiiiise ettt e et e e e te s be e e e steeseeneeseeneeneeseeeeneennenrn 444/5990 Police

LC] L L IR (o (=] o] S 444-5555 Mayor’s Hotline
[N T=TTo Tl oo g aToToTo VAV (ol T o (T - S 444-5772 CRC
NON-EMErgency POLICE DEPAITMENT ........cviieieitiseie sttt s e ee e te st ste e tesre e e e e e e st e bestestesseesees e e s esee e enseseesbenbeeneanaeseeneeneenreneenes 444-5600
Non-Emergency “Crime Report over the PRONE” ... 444-4877 Telephone Response Unit
Precinct Captains

oL OSSPSR 444-3751

INOTENIWESE . ...ttt et b et b bt b bt e R bt b E bt e a8 H e e Rt bt e e84 b e H e b e bt e e b€ bt e eh e b et bt b n e bt n e n s 444-7555

SOULNBASE ...ttt ettt b bt b e b e R b e Rt E AR R AR R e R R SR e Rt R R e R e R R e R e e R e e b bt b bbb neee 444-4041

SOULNWEST. ...ttt ettt b e ekt h etk b etk s b e Rt e b b e Rt e b £ e Rt e b e e b e b e e b e Rt e b S E e Rt e R b e R e e Rt e Rt e R e e b e bt R bt rene e 444-6116
0o L= YA I 1= v U I 4T PSSR 444-5696
[N To 1 T Y= 1T =LA o o PSSR 444-5696
Y0101 F gAY =T3 0 7= U o] PSSP 444-5590
V2oL o [T T S 444-5680
ViCtim WiItNESS (IMISABMEBANOIS) ....vveuveuveeistesiesteeteeseestestestestestessesseeseeseeseessessessesseaseeseeseesseseesseseesaeaseeseenseseensesteaeeateaneansenaensensenes 444-4597
General
Animal Control (Strays, Bites, Sick or Injured Animals, Barking Dogs,

Lo =T o I T 1 1SS 444-7800 Humane Society
LTy 0] (-0 TU N o SRS 344-3565 / 1-800-642-8434
Community Support/Energy Assistance Programs (OPPD) .........cccieiiiierieiesieieeieneesestestestessessesseesseseessessessessessesssessessessessens 636-3654
(000 ) 02 o] [T IV A O] 7] o F- 11 1 £ 444-4567 City Council
Community Services/First Call fOr HEIP ..ot e e sre e nreeneens 211 United Way
EVENEIS HOTLINE ...ttt bbbt h s e e bR R R 4R b Rt e h e e AR e R e R e e b b e s e e b e b e e Rt bt e bt eb e e bt e neeneenen s 444-6800
Gas Leaks, Water Line Breaks, or Fire Hydrants (EMEIGENCY)......cciovivreiieerierierieriesesteseeseeseessessessessessessessessessesessseses 504-7777 MUD
HaNdicap Parking STICKEIS .......ccvv ittt ne s te e e enae e e e e neeseenaesrennens 444-7103 County Treasurer
Housing Discrimination (Fair HOUSING CENTEI) ...iuviuiiieiiieiertisie e ste e se e e et et ste st eene s e s e aeseenae e srentesneaneeneeneeneeneeeenes 934-6675
KEEP OMANA BRAULITULL........cuiiiiieie sttt r et e s e e et e ee et e s b e e Re e e e e neen s e ee e e s besbeabeaneeneeneenseeeneenes 444-7774
POISON CONLIOI CBNTET ... .ottt btttk b stk s e e Rt e b s b e Rt ek b e b e b e e b e Rt e be e b e st e b st e st et neenesbe e ebentens 1-800-222-1222
Rats, Raw Garbage, Open Refrigerator/Freezer in Yard/MOSQUItOES.........ccovvvevrieeiereneneseesese e, 444-7481 Douglas Co. Health
State Ombudsman (INFOrMALION) ......cviiiiiiieie e sre e resresresreane s 1-800-742-7690 (Toll Free)
Street Lights OU/EIECLHICAl WITES DOWN .......ccveiiiiiiieiiecteseseie sttt te et ste e s eseeneensesnennenrennens 1-800-554-6773 OPPD
Tenant/Landlord LAl ISSUES..........ucvieeieieriere sttt sttt e ettt e snean e e enseaeneenee s 348-1060 Legal Aid Society

City of Omaha’s Web Page: www.ci.omaha.ne.us or www.cityofomaha.org
Mayor’s Hotline Web Page: www.cityofomaha.org/departments/mayor/Hotline/hotline.htm

Douglas County
AASSESSOIS OFFICE .viveitiitiietiite ettt bbb bR btk R Rt E ARt R e R AR R R bRt Re e Rt bt bbbt 444-7060
Birth @nd DAt CertifiCaAES. .. .iveieiiiieiee et b e et b ettt s b etk b et e ke e b e st et e s b e st et n b e st et neer et e 444-7204
Douglas County Parks — ENVIFONMENTAl SEIVICES.........ccviieieiiieie s se st se ettt e st sa b e b e steaneenaene e e seenrenee e 444-6362
[ ToTU 0| PSR @0 TN L) Y T (o] ] oo T Lo P 444-7000
Drivers’ License Testing Locations

BL07 S, 24™ SHEEL......o.vvvveeieeiiseeese et 595-2039

TALA N, 30" SEEEL...vvvuvvvoeiiseissees st 595-2040

2012 N. 108 SEIEEL.......vvvevvereeissesisse sttt 595-3106

5306 S. 136" SIEEL........vvvevieseeissesisse s ss st 595-2424

Testing Hours: Monday — Friday 8:00 - 4:00

411 N. 84™ Street (renewWals ONIY — N0 TESHING)..........ov.veeeeereeeeeeeseeeeeeeseeseeseeeeesse e sseesese s seeessess e eseee e eseesssseesseeneos 595-2038
Health Department INformation LiNE / DIFECIONY ......civieiieiei ettt s r et e reenaer e e e e e e nee e e 444-7476
Homestead EXemption From ProPerty TAXES .....ccviveeeuerieriesiesiesiesressesseeseessessessessessessessessesssessessessessessessenes 444-7185 County Assessor
INSUTANCE ... ettt ettt bttt bbbk h e s e et h e E S h e E £ 4R ek e E e R e R 4R AR £ R £ SRR e e e R e R AR AR e AR eR e R e e R e R Rt R e Rt R e R et nr e s 444-6099
Landfill OFfice and INFOIMEALION. .........ciiiiiiiie bbbt bbb bbbt sttt st be bt 238-2970
Marriage LiCENSE — COUNLY CIBIK .....cuiiiiiieieitise i ste sttt et ettt e e saese e es e e et e ee st e sbeeae et e eneensesee b e beseesbesneeneesaeneeneeneenen 444-7143
Parks and TrailS IMAINTENANCE ........coiuiieeie ittt sttt et e et b e et s b etk s b e st e be e b e st et e e b e st et nb e b e abe e e b e st e e 444-6362
(0] 0 T=T Y 1= VS PS 444-7272
Register 0f Deeds/Property OWNEISNID. .. ...ccvc et se et ee sttt e e e st e tesee st e s teeseereeseesee s enseseesrentesreaneeneeneeneenreneenes 444-7194
Sanitation (Wells and SEPLIC SYSTEIMIS) ....vcuieiiiiieiisiie sttt sttt e e e et e bestesbesseeseeseeseessesaestesbesrenteaneeneereensenseseens 444-7485
Sheriff’s Vehicle Inspection Station — 8338 ChiCag0 SIFEEL .........ccviviiiiiiicieee s et neenee e 444-7532
Surveyor — Engineer Office (County ROAAS/PIOJECES) .....vvivviueerieiiieriestestesestesesseeeesee e steste e sseesesseesseseessestessessesseeseeseessenseseens 444-6372
THEASUIETS OFFICE 1.ttt b bbb s bt h bt R bt e b eb bt e bt bt e e bt e b et e bt b et bt et e s e bt et et b et et an s 444-7280


http://www.ci.omaha.ne.us/
http://www.cityofomaha.org/
http://www.cityofomaha.org/departments/mayor/Hotline/hotline.htm
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