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Organizing and supporting community partnerships to prevent crime and fear of crime.

Southeast Problem-Solving Resource Numbers
All phone numbers are area code 503 unless noted.

Police:
9-1-1 Report criminal activity occurring right now where someone may be hurt or

property may be seriously damaged.

823-3333  Non-emergency: criminal or suspicious activity or “cold” crime where the
suspects have left or there is no suspect information

823-0097 Central Precinct front desk

Community Policing Team
Neighborhood Response Team Officer:
823-1277  Raobert Pickett: Buckman, Hosford-Abernathy Kerns, Laurelhurst, Richmond,

Sunnyside RPickett@portlandpolice.org

823-0076  Mitchell Orellana: Ardenwald-Johnson Creek, Brooklyn, Creston-Kenilworth,
Eastmoreland, Reed, Sellwood-Moreland MOrellana@portlandpolice.org

Crime Prevention Coordinator:
823-3432 Katherine Anderson: Creston-Kenilworth, Laurelhurst, North Tabor,
Richmond, Sunnyside & Woodstock kanderson@ci.portland.or.us

823-0540 Havilah Ferschweiler: Ardenwald-Johnson Creek, Brooklyn, Buckman,
Eastmoreland, Hosford-Abernathy, Kerns, Reed, Sellwood-Moreland
hferschweiler@ci.portland.or.us

Deputy District Attorney :
823-5044  Jenna Plank plankj@mcda.us (all neighborhoods)

Crime & Livability Issues:
823-4000  City/County Information and Referral

823-DRUG Drugs & Vice: call to report suspected drug activity. 24-hour hotline.

731-3100  Child Abuse Hotline: call to report child abuse or information about abuse.

823-4TAG  Call to report graffiti. (823-4824)



823-5459
988-3646

823-0284

823-2633

988-3464
988-3066
988-3646
234-3000
823-6814

8235195

823-7309

823-SAFE

1-888-55-CARTS

Portland Parks & Recreation: security issues
Gatekeepers: access services for seniors and people with disabilities

Portland Police Bureau Locks Program: free locks for low-income
senior/disabled homeowners

Site Services Complaint Line: Report ongoing noise problems, business
and zoning violations, residential building, yard or trash violations or vehicles

parked on grass.

Multnomah County Vector Control: call to report rodent infestations.
Multnomah County Animal Services

Senior Helpline and Elder Abuse Reporting

Metro RID Patrol to report illegal dumping.

Cars with “For Sale” signs that have not been moved for several days

Parking Enforcement: call for blocked driveways, vehicles parked illegally on
the street.

Abandoned Vehicle Hotline: call to report abandoned vehicles with missing or
invalid plates, visibly inoperable and stored on the street.

Traffic Management: for neighborhood traffic concerns and enforcement.

NW Grocery Association Shopping Cart Retrieval Service

Miscellaneous Resource Information:

595-4890

229-5576

232-0010

www.portlandmaps.com

Resolutions Northwest for free or low cost mediation & facilitation services

Consumer Hotline: to file consumer complaints/fraud, information on
business practices & referrals

Southeast Uplift Neighborhood Program. Neighborhood Leadership, Land
Use and Livability, Communications, Community Services, Neighborhood
Sustainability.

Maps of Portland neighborhoods, crime information

www.portlandonline.com/oni
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City website: report graffiti, request services.
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